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The OpenAIRE OS helpdesk is a service that covers all OS publishing issues, developed through 
an integrated approach with all OpenAIRE stakeholders, contributing to an e�ective support 

system. The main goal of the OS helpdesk is to run a distributed and multifaceted support 
system, to assist the OpenAIRE stakeholders in all matters related to OS.

OpenAIRE Helpdesk 
supporting and guiding you to 
best practices in Open Science

HELPDESK RESOURCES TRAINING

Ask a question
FAQs

OS Primers
OS & Service Guides
Factsheets
Use cases

Webinars
Workshops
Online courses
Community of Practice

How to comply 
with H2020
mandates

How to make
your data FAIR

Data formats 
for preservation

How do I license
my research data

How to deal with 
sensitive data

How to enrich 
research artifacts

How to 
validate and register 

your repository

How to report your 
publication and data 

to the EC

Anonymize your data 
before publishing

Making your 
repository Open

How to �nd a 
trustworthy  repository 

for your data


